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We use your personal information to:

* Process and manage bookings and payments

* Provide accommodation, hospitality, and related services

* Communicate with you about your reservation or stay

* Respond to enquiries, feedback, or complaints

* Improve our services and customer experience

* Comply with legal and regulatory obligations



 4. Disclosure of Personal Information

We may disclose your personal information to:

* Payment processors and �nancial institutions

* IT service providers and booking system operators

* Law enforcement or government authorities where required by law

* Third-party service providers who assist in delivering our services

We will not sell or rent your personal information to third parties.

 5. Data Security

We take reasonable steps to protect your personal information from misuse, interference, loss, 

unauthorised access, modi�cation, or disclosure. These measures include secure systems, restricted 

access, and sta� training.

 6. Access and Correction

You have the right to request access to the personal information we hold about you and to request 

corrections if it is inaccurate, incomplete, or outdated.

Requests can be made using the contact details provided below.

 7. Cookies and Website Data

If you use our website, we may collect information through cookies and similar technologies to 

improve your browsing experience. You can control cookie settings through your browser.

 8. Retention of Information

We retain personal information only for as long as necessary to ful�l the purposes outlined in this 

policy or as required by law.

9. International Data Transfers

Some of our third-party service providers may be located overseas. Where this occurs, we take 

reasonable steps to ensure your information is handled securely and in accordance with Australian 



privacy laws.

 10. Complaints

If you believe your privacy has been breached, you may contact us using the details below. We will 

investigate and respond within a reasonable timeframe.

If you are not satis�ed with our response, you may contact the O�ce of the Australian Information 

Commissioner (OAIC).

 11. Changes to This Policy

We may update this Privacy Policy from time to time. The latest version will be available upon 

request or on our website.

 12. Contact Us

For any questions, access requests, or complaints regarding this Privacy Policy, please contact:

The Metropolitan Hotel

265 William st, Melbourne, CBD, 3000

gm@themetropolitanhotel.com.au

By using our services or staying at The Metropolitan Hotel, you acknowledge that you have read 

and understood this Privacy Policy.


